
 

Warranty / Extended Warranty 

This warranty applies for the period defined on the invoice, every brand new system comes with a 

12 month warranty from payment date, unless otherwise stated.  

LRS warrants the Product to be free from defects in workmanship and materials for the Warranty 

Period. The Warranty does not cover bundled accessories, which were delivered together with the 

Product such as: cables, antennas, pager clips or disposable batteries. Any power supplies that are 

supplied by LRS are covered under a 3 month manufacturer’s warranty period (from purchase date) 

we do require the faulty units back for assessment purposes if the repaired / replaced items are 

deemed not covered under warranty, charges may apply.  

If the Product fails during normal and proper use within the Warranty Period, LRS will repair or 

replace the defective parts of the Product, or the Product itself, with new or reconditioned parts or 

products that are functionally equivalent or superior to those originally supplied.  

LRS Warranty is back to base customers are responsible for getting the items back to the main office 

at your own cost; LRS covers transportation costs of returning the repaired / replaced unit/s. This 

Warranty does not include failure caused by improper installation, operation, cleaning or 

maintenance, accident, damage, misuse, abuse, normal wear and tear or any other event, act, 

default or omission outside LRS control.  

This Warranty applies only within Australia / New Zealand 


